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2. COMPANY BACKGROUND AND HISTOR

Since it was founded in 1996, EuroTerminal Virtual Airport (ETL) has been developing e-travel
solutions for both the aviation and travel industries of Europe and the World.

EuroTerminalL (ETL) the company is a content and technology provider to four types of
customers in the travel and aviation industries.

Airports

Airlines

Travel providers
Passengers

3333

The Virtual Airport developed a set of smart and easy travel tools and solutions from a mixture
of virtual, hardware and software elements. These tools facilitate the transition of airports,
airlines and travel providers into the environment of a digital economy and therefore improve
the distribution of their services and products to passengers.

EuroTerminal is the daughter company of the Capria Multimedia & Internet Company founded
by David A. Garcia and Andres Donoso. Capria sarl counts amongst its clients Phillips, The
United Nation Development programme and the State of Geneva, Switzerland.

With a history of over 15 years of aviation under his belt, the charismatic David A. Garcia and
partner Andres Donoso, combined travel and aviation industry with the Internet resulting in a
hurdle — free airport concept that continues to astound the aviation and travel industry with its
wide scope and simplicity.

The partners and their team have dedicated themselves to removing the current
misconceptions of “dumb passengers”. Their objective is to supply smart and easy travel tools
allowing the passengers to become a nodal point in the airports logistical network, therefore
reducing the taxation on the resources of airports and airline companies. The concept of the
digital traveller is real and has been hailed as revolutionary by well-placed aviation industry
experts.
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3. A BRIEF HISTORY OF EUROTERMINAL VIRTUAL AIRPOR
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DETAILS

Alliance with the Hewlett Packard Air Transportation Business (HP-ATB) group
based in Geneva to expand its ETLNET? Kiosk network throughout Europe.

Development of e-CentiV card recognition cards with magnetic strip, smart chip
base payment systems & frequency / loyalty tracking systems.

Participated in the creation of the standard of kiosk interface and e-card
systems for IATA and ACI at the headquarters of IATA in Geneva.

Production team created the site for the Geneva department of health.
The site dedicated to the dangers of a house has generated major interest by
the public and the professional design companies.

Present at the ACI conference of airports worldwide. ETL showed the all new
"TouchMe" kiosk system developed in partnership with HP-ATB

Winner “Best site created in Switzerland in 1999 ”

Presented the first WebCard of its kind in the world at Inforum98, Geneva,
Switzerland. The card is ideal for hotels, airlines and any other high-security
companies in search of fully personalised card systems.

ETL Team welcomes more dedicated, hardworking professionals to its ranks.

ETL & HP-ATB sign partnership to push the “Coherence” line of products and e-
services, HP-ATB distributes as third party compliant.

EuroTerminaL named Official E-services Provider to the Airports Council
International (ACI) World.

The non-profit organisation represents 530 member airport operators with over
1,400 airports in 160 countries and territories worldwide.

EuroTerminalL completes registration software for the 10th ACI World and Latin
America / Caribbean Annual Assemblies, Conference & Exhibition.
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4. THE ETL TEAM

DAVID GARCIA
EuroTerminaL
Co-Chairman & CEO

Founder of the EuroTerminalL virtual airport concept, has been in the aviation field for over 15
years as a commercial pilot by profession in Switzerland and Asia. Created the cargo planning
stages for Vietnam Airlines on their internal routes which brought him to Asia as the Area
Manager for Asia and South East Asia of the Frankfurt Airport. Came back to Europe at the end
of the 90’s to head a project for e-ticketing and dispatcher for the Private Charter groupe
PrivatAir.

Created EuroTerminaL in 1996 with his partner Andres Donoso to combine the experience in
the travel industry and Internet.

ANDRES DONOSO
EuroTerminalL
Co-Chairman & COO

Swiss National
Co-Founder of EuroTerminalL and, graphic and sound specialist was also director of production
for Musical bands and televisual products.

"A passion for the world of Multimedia, | finally found an environment where | can put all of
my experience and passion to use: Sound and images of all kind are combined via the Web to
communicate and provide information to a much larger amount of the population than ever
before. The travel environment is probably one of the most graphical intense world."

Production Director
MARCEL HOFFER

Research & Development
JOHN MANDERSON

Press & Public Relations
KESSIE A. AMPONSAH

Sales Manger
ALEXANDRA WILLI
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5. NETWORK OF TRAVEL PROVIDER

The travel ndustry is changing like never before. Thousands of travel agencies in Europe and
America shut down last year. Agencies must change, grow, and embrace new technology to
survive.

EuroTerminalL, the leading European provider of e-travel services, gives travel providers the
simple e-tools they need to adapt and prosper in a changing environment.

The ETLNET? is a powerful online database for Airlines, Travel Agents, Tour Operators, Car
Rentals, and Hotels. Internet users can access the ETLNET? database through EuroTerminal’s
high traffic website, www.euroterminal.com. Over 1.5 million users access the EuroTerminalL
website every month.

EuroTerminalL offers all players in the Travel Industry low cost access to online tools allowing
businesses to reduce costs and realize the full potential of the Internet.

With registration being simple and free. Travel providers can now create and place online their
products with comprehensive back office software tools. All that remains is to follow up e-mail
requests generated by the thousands of customers partners and other business accessing the
ETLNET? database 24 hours a day, 7 days a week.

EUROTERMINAL LINE OF PRODUCTS
6. COHERENCE LIN

ETL's products and solutions clearly assert EuroTerminaL as a key partner of the travel
industry, thanks to its original approach and implementation of state-of-the-art technologies.
The Coherence Line embraces four key elements:

The interactive terminal TouchMe? Kkiosk for passengers in airports as well as in various
public places,

The ETL? Pads, mobile tools for airport staff (reception, maintenance, tarmac or ramp-
handling,

The ETL? PDASs, based on HP’s Jornada, which incorporate DTA (Digital Travel Assistant)
and ETL modules tailor-made for passenger or professional,

- The e-CentiV? EuroTerminaL membership card.

ETL’s interactive termina

EuroTerminal’s TouchMe? Kiosk features a state-of-the-art touch screen and an ergonomic
user-friendly graphic interface, which makes its use simple and intuitive. It is every model of
integration.

Incorporating a comprehensive set of communication tools, such as RTC/ISDN/IP telephony,
web cam, browser for accessing ETL’s services, the TouchMe kiosk is standard wireless enabled
(IEEE 802.11 HR and WI/FI 11 Mbps compliant). It runs under several solid and proven
operating systems (QNX, Linux, Be OS, all Posix compliant), as well as under MS Windows
95/98/NT/2000 (on request).

In order matching ever-evolving technologies and thanks to its modular architecture, the
TouchMe? Kkiosk features easy up-dating both as X86 platform or RISC architecture, which
reduces cost to a minimum and saves initial investment. In addition, the TouchMe kiosk offers
to the client unprecedented flexibility for meeting his specific needs and always keeping in-line
with the requirements.
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It never was so easy setting-up a tailor-made configuration, on a stand with a stylish and
user-friendly body, or as a wall-insert for facing surface constraints (rental fees, space to be
kept free), or even for helping disabled persons using it.

The portable ETL? terminals with touch screen

The ETL? Pads (also IEEE 802.11B HR and WI/FI compliant) create mobility for professionals
in airport to welcome and guide passengers, while accessing all EuroTerminalL services. These
ETL? Pads are rugged and ready for intensive use in rough environment. An outdoor version
coping with weather on the tarmac is also available.

The ETL? Palmtops

Developed on the base of HP’s Jornada, the PDAs combine in Palmtop form the assets of a
classical organiser and the power of EuroTerminal’s network thanks to wireless connexion and
embedded ETL? applications. Derived from the professional one, the public version allows
passengers accessing facilities such as airport interactive mapping guides with GPS dynamic
positioning and message services.

The ETL SmartCard?

Issued to every passenger, the e-Centiv? EuroTerminaL membership card ensures automatic
identification in the vicinity of a gate (15 m) or of a TouchMe kiosk (3 m). Check-in never was
as easy as that! In addition, an anti-theft security prevents unauthorized use of the card and
ultimately disables it by physically destroying the memory at first unauthorized access
attempt. Naturally, exchanges between the SmartCard and terminal or access gate are fully
encrypted in compliance with most advanced standards in order to secure top security both for
passengers and operators.

A global solution

Ensuring perfect synchronization between clients and travel providers, thus simplifying tedious
procedures, ETL’s Coherence Line emerges as the global solution for the travel industry.
EuroTerminal already stands for the architect of a new hurdle- and stress-free travel.

/. DIGITAL TRAVEL ASSISTANT

The EuroTerminalL Network (ETLNET), available on board aircraft, and on Smart Travel Tools
can offer passengers at the touch of a finger, the complete layout of every airport and its
services upon arrival. Digital Travel Assistants? (DTAs) are software modules that activate
specific travel related e-services. DTAs become a passenger’s travel resources kit for personal
service within any PDA, Interactive Kiosks or Portables.

The strength of the partnership with WorldSpan, the worlds youngest and liveliest Global
Distribution System (GDS) is achieved amongst other reasons because of the advanced
technology in Digital Travel Assistant? (DTA) modules for the travel industry.

EuroTerminaL caters to every size of business, supplying e-tools to succeed on virtual terrain.
Quite simply, EuroTerminal is a solid platform for e-travel. The core component of the system,
T-Rex? , is a powerful fare database. Internet users access this database directly through our
high traffic website, www.euroterminal.com, and search for fares to destinations of their
choice. Over 1.5 million users access the EuroTerminalL website every month.
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9. COHERENCE? REGISTRATION SOFTWARE

EuroTerminal’s most recent offering holds great interest to the world of conference and event
management. An on-line registration engine with which delegates can;

Access conference program and schedule,

Register and receive immediate printed confirmation,

Access the list of participants, exhibitors, companies and speakers,
Leave messages for other participants,

Comment on the quality of the event, staff support, social events,
Access travel information and change their travel itinerary accordingly
(www.euroterminal.com).
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10. TRAVEL CONTEN

EuroTerminal is a world leader in the provision of travel content. It has very comprehensive
databases of travel information touching every level of the European travel industry. We have
developed a simple and intuitive way of research from hotels to airlines companies, limousines
to FBO services through simple pull down menus.

11. RECENT PRESS RELEASES

Visit our regularly updated Press Release library to monitor our company’s successes.

12. PRESS OFFICE CONTACTS:

Contact: Ms. K. A. Amponsah
Public Relations & Press Officer
EuroTerminalL Airport

Tel. (Int.) + 41 22 716 09 01
Fax (Int.) + 41 22 901 09 04
press@euroterminal.com
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